HEALTH GUARANTEE
Longhorn Cavaliers wants you to be completely satisfied with the purchase of your new
puppy. Therefore, you will receive the following guarantee with your puppy. You will
receive 48 hours guarantee on the health of your puppy, beginning on the date you
receive your puppy. This guarantee is for infectious diseases such as parvo, distemper,
etc.. Parasites and menial sickness are excluded from this guarantee as they can be
difficult to diagnose. Prior to receiving your puppy, he/she will be taken to the vet for a
complete checkup with all age appropriate shots and deworming. I recommend you do
a follow p with your vet within the first 72 hours (at buyers expense). No vet bills or
medications will be paid for by Longhorn Cavaliers unless agreed upon, case by case
basis. If for some reason your puppy dies within the first 48 hours of the time you
receive your puppy you must have it diagnosed by a veterinarian and overnight, it back
to the seller so that our vet can perform an autopsy. I understand that this sounds very
insensitive, but we do not have control over the puppy once it leaves. Parvo, getting hit
by a car, being dropped, or any accident can happen, and we must protect ourselves.
Longhorn Cavaliers cannot guarantee and puppy against illness after puppy leaves
sellers care. At our home we clean 2x a day, deworm biweekly, supplement, and have at
least 2 vet appointments. We promise that we do everything we can to ensure you that
you will receive a healthy puppy.
SHIPPED /TRANSPORTED PUPPIES ONLY: If you are having your puppy shipped,
please be aware that your puppy may be exposed to all diseases and parasites. This is a
risk taken if you choose to have your puppy shipped. If a diagnosis of sickness is made,
contact us immediately. We must agree to all medicine and veterinarian care otherwise
the buyer will be responsible for all charges.
You are receiving a One-year hereditary guarantee beginning on the purchase date of
the puppy. The guarantee is for life threatening congenital defect such as MVD heart
disease, lung disease, and liver failure. Seller requires that your puppy be diagnosed by
two different veterinary hospitals before a replacement of another puppy is issued, Any
puppy with the above conditions will be replaced on these conditions: The replacement
will be the same sex, breed, and dollar value. If a replacement puppy is not available at
the time, we promise to provide one as soon as it becomes available. If the original
puppy is still alive and the buyer wishes to keep the puppy then the replacement puppy
will be voided. The seller has one week from the date we are notified to return puppy at
buyers cost. There will be no cash refunds for puppies, shipping, or buyer bills. Shots,
deworming must be kept up to date with records or this agreement is NULL and VOID.
No veterinary bills incurred after puppy leaves sellers care will be paid for by Longhorn
Cavaliers.
It is very important to keep your puppy on a good puppy food and vitamins. Also, get
your puppy set up on a good vaccination and deworming schedule with your vet that will
best suit your puppies needs. We would love to stay in touch and are here for support!
We hope you enjoy your new puppy!
Longhorn Cavaliers,
Buyer Signature:__________________________ Date:___________________

